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IQGSURP SANXHXERQVROWHH VEDIH/
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“BQVZ HUIDWKMHWBUANR WHCGD\ @ RZ GG\ RX Z DN\H

XSWAE "' HMARUEH\ RXUWRXJIKW DQG HP RWRQV

: KDADUH\ RXUSOQV IRURGAD " + RZ GR\ RX THHO

DERXVMHP *
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. KDAGR\RXH SHANWRP WLV Z HHN!'

PQZ HJE\ WHHGR WHGD @ RZ GR\ RX BRN
EDANRQVRGD\ "
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: KRGAG\ RX\MAIVWRGD DQGKRZ GGWDWNMR'

+ RZ V\ RXUP HQWCKHDOM \VRGD\




'60 9 '"HSUHVVLRQ GLVRUGHU FULWHULD IRU DGXOWYVY H[SHULHC
'"HSUHVVHG PRRG PRVW RI WKH GD\ QHDUO\ HYHU\ GD\
ODUNHGO\ GLPLQLVKHG LQWHUHVW RU SOHDVXUH LQ PRVW R
QHDUO\ HYHU\ GD\
6LIJQLILFDQW ZHLJKW ORVV RU SRRU DSSHWLWH RU ZHLJKW
,QVRPQLD RU K\SHUVRPQLD
60RZLQJ GRZQ RI WKRXJKW DQG D UHGXFWLRQ RI SK\VLFDO
)DWLIJXH RU ORVV RI HQHUJ\ QHDUO\ HYHU\ GD\

JHHOLQJV RI ZRUWKOHVVQHVY RU H[FHVVLYH RU LQDSSURSU
'LPLQLVKHG DELOLW\ WR WKLQN RU FRQFHQWUDWH RU LQGH
SHFXUUHQW WKRXJKWV RI GHDWK QRW MXVW IHDU RI G\LQJ

DWFKLQJYWEGHR DERXW 7KH %ODFN 'RJ LQ WKH 7HDPV &KDQQHO

KDW FDQ \RX GR_WR NHHS \RXUVHOI IURP EHFRPLQJ PRUH GHS

>1+6 8.@

6WD\ LQ WRXFK

'RQ W ZLWKGUDZ IURP OLIH 6RFLDOLVLQJ FDQ LPSURYH \RXU PR
IDPLO\ PHDQV \RX KDYH VRPHRQH WR WDON WR ZKHQ \RX IHHO O

%H PRUH DFWLYH
7TDNH XS VRPH IRUP RI H[HUFLVH 7KHUH V HYLGHQFH WKDW H[H
KDYHQ W H[HUFLVHG IRU D ZKLOH VWDUW JHQWO\ E\ ZDONLQJ |

+DYH D URXWLQH

:KHQ SHRSOH IHHO GRZQ WKH\ FDQ JHW LQWR SRRU VOHHS SD

WKH GD\ 7U\ WR JHW XS DW \RXU QRUPDO WLPH DQG VWLFN WR
1RW KDYLQJ D URXWLQH FDQ DIIHFW \RXU HDWLQJ 77U\ WR FDUU

6HHNLQJ KHOS IRU GHSUHVVLRQ
*HW KHOS LI \RX UH VWLOO IHHOLQJ GRZQ RU GHSUHVVHG DIWH
GHSUHVVLRQ LQFOXGH WDONLQJ WKHUDSLHYVY DQG DQWLGHSUHYV

7TDONLQJ DERXW GHSUHVVLRQ LV DOZD\V KHOSIXO 3HRSOH FDQ
RU KHOS WR UHIOHFW RQ \RXU WKRXJKWYV DQG HPRWL
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'HFUHDVLQJ <RXU OHQWDO /RDG WR IHHO PRUH L

67(3 ' LDIQRWEV

e &KHNIQZ W\ RXWHD & RMGHUKRZ \ RX UH IHHIQ) WKWIRZ $UH\ RX VWHWHG
IWNDE®! XQBURGXPH THHER H KDXWWNMG [UXVRDWG RUMQDSS\ ™

e $VN\ RXWHDZ KDW RX UH I1QEQ) KDBHWIDERXWEHQJ \ RX W KWORZ

e« ,VWWHUH VRP HWIQJ \WDW RX NQRZ. IV YHY VWHWIXARU\ RX

e KDWDUH\WH LQYIME®! \BVNY \KDWEINH XS \ RXUMP H \IHVH DUH \BVNY \KDWRKHY FRX@
SHUKDSV EH GRQJ

67(3 ' DO $FUWRQV DQG 6 ROMMRQV

e : KDWENHV XS P RWRI \ RXUWP H' ' WDZ DMV P DS R DOXH \BM\V WDW RX GR
UHI XOUD WDWP DNH XS \ RXUP HQEOBDG
' HIOH\ RXUJ RDY DQG SURUMYH\ RXUVBVNV DFFRUGIQI® 0 DNHD QAR Z KDW RX
"2 DQG' 217 GHHGWRGR SURIMYIQ) \ RXUMP H DQGHQHU\ +RZ GRHV\KLV P DK Z W
\ RXUWBVN\V P DS DERYH'
&RQVIGHUWBIAQJ \ RXUGD: E\ VBNLQJ WP H IRU\ RXWHD 6\BUY \ RXUGD RQWH
WKWRM FDQJLYH P RP HQXP DQGHQHUJ\ IRUWH GD\ DKHDG ( [ HIAMH GR\ RXU
SHWRQDCEHDXW UWRX\WH KDYH D JRRG EUHDN DWIRUGR VRP H P HAMTMRQ
) REXV RQWH SRVIMYH <HV \ RX P LJKWHHOH KDXVWMG EXVW QRAWR IRFXV RQKRZ
WHG\ RX DUH RURQKRZ \WHG\ RX GRN,QAMDG W \R HQR \ RXUGD\ E\ DSSUHADMIY
VSHADCP RP HOW
3URUMYH\ RXUVOHS  %HQ] \WHG SHEHXDMY VWHW : KHQZ HOUING \MIQIV P LIKW
VHP FODUHU
5 HDFK 2 XWDQG' HBU DM  &DQ\ RX UHDFK RXAVIR RKHY \R KHS @ KWQ\ RXUBDG' &DQ
\ RX QVFXW Z MY\ RXUERW 1UHQG RUSDUIZHUWR 110G VROMRQY DQG J HVKHS!
. ORZ \ RXUQHHGV DQG . QRZ \ RXUTP LW &DQ\ RX EH KRGHWDERXW RXUMMDIRQ
DQGMWYD. QR , FDQAER W 7DNQJ RQVIMNY \WDWZ HNQRZ. Z H Z I@QRWEH DE®! R
FRP SBM RQD DEGV \R RXUWIHW
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SKDBQIH  6KDUH\ RAUMKLY Z 1K D IUHIG
RUCP IOP HP B-U
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JRQHOLQHVV LV DIQPR/IEHDHBQWH WR SROBMRARHGLQHVYV LV DO
GHVFULBMRG IDD/O° DDEQP\FKRORJIJLFDO PHFKDQLVP ZKLFK PRWLYDW
VRFLDO FRQQWAWLRIQWHQ DVVRFLDWHG ZLWK D SHUFHLYHG ODF
JRQHOLQHVYV RYHUODSV D Q/R OH WER®HOL X & H QFW LB\ WKH VWD
IURP RWKHUV QRW HYHU\RQH ZKR H[SHULHQFHV VROLWXGH IHH
ORQHOLQHVYV FDQ EH IHOW HYHQ ZKHQ D SHUVRQ LV VXUURXQG
GLVWLQFWLRQ EHWZHHQ EHLQJ DORQH DQG IHHOLQJ ORQHO\ /F
ORQHOLQHVV RU ORQJ WHUP FKURQLF ORQHOLQHVV ,Q HLWK

>&URVV ULYHU WKHUDS\@
SHFHQW UHSRUWY LQGLFDWH WKDW DV PXFK DV SHUFHQW RI
OHYHO RI ORQHOLQHVYV YDULHV IURP FRXQWU\ WR FRXQWU\

B3URMHEW_KLJKOLJKW

67& ODDVWULFKW KDV D YROXQWHHULQJ SURJUDP FDOOHG 12%
ORQHOLQHVV 2QH FDQ VLJQ XS ZLWK WKHLU KREELHV DQG LQ
ILQG D IULHQG PDWFK 7KH WZR SHRSOH ZLOO EH FRQQHFWHG
ZHHN WR GR VRPHWKLQJ WKH\ ERWK HQMR\ 7KH 12%$+ FR|UGLQD
DQG PHHWYV WKH 12$+ V DW PRQWKO\ FRPPXQLW\ HYHQWV ZKH
FRPH WRJHWKHU RYHU VRPH GULQNV DQG ELWHYV

ORUH LQIRUKIMWMWIRNQ 72727 VWFEFPDDVWULEKW QO HQ QRDK SURJUD
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0 HORG HDOM  GWARID
SKDBQJIH 6KDUHZIK D P HP BHUR \KH
67& ARP P XQW RQEHRUQSHYIRYD



>3UHVHQWDWLRQ E\ %HQ DW ,) /LVERQ®@

LQGLUHFWO\ 7KH HYHQW FDQ EH D QDWXUDO GLVDVWHU RU D
KDYH WKH SURVSHQVLW\ WR IXQGDPHQWDOO\ FKDQJH WKH ZD\
WKH YLFWLPYV

&DUHJLYHUV JLYH WUDXPD YLFWLPV D IHHOLQJ WKDW WKH\ KDY
FUHDWH D VDIH VSDFH IRU D VDIH FRQYHUVDWLRQ IRU YLFWLPV

+RZHYHU WKHUH V WKH GDQJHU RI VHFRQGDU\ WUDXPD &DUHJ
WUDXPD V RI EHQHILFLDULHYV

:KDW WR GR LQ FDVH RI VHFRQGDU\ WUDXPD"
« 6KDUH \RXU EXUGHQV ZLWK RWKHUYV

« "KDUH WKH ZRUNORDG ZLWK RWKHUYV

« 7T/DNH WLPH DzZD\ IURP WKH VLWXDWLRQ

« 7TDNH FDUH RI \RXU ERG\

SHVRXUFHKWULIS IRU WKRVHLODKWKWHUBMBPYV FKDQQHO

'60 9

7UDXPD LV VHHQ LQ VA\PSWRPV WKDW RFFXU IROORZLQJ H[SRVX
WKDW LQYROYHV DFWXDO RU WKUHDWHQHG GHDWK VHULRXYV L(
FRXOG FRPH LQ WKH IRUP RI HISHULHQFLQJ WKH HYHQW ZLWAQ

HYHQW zZDV H[SHULHQFHG E\ D IDPLO\ PHPEHU RU FORVH DVVRF
LQ WKH IRUP RI LQWUXVLYH PHPRULHVY GUHDPV RU IODVKEDEFN
WUDXPDWLF HYHQW QHJDWLYH WKRXJKWV DQG IHHOLQJV RU L
DVVRFLDWHG ZLWK WUDXPD DUH W\SLFDOO\ H[SOLFLW FRKHUH(¢
FRPSOH[LW\ RI WKH LQWHUDFWLRQ EHWZHHQ WUDXPDWLF HYHQ
VIPSWRPDWRORJ\ D SHUVRQ V GLVWUHVYVY UHVSRQVH WR DYHUV
LQYROYH LQWHQVH IHDU RU KHOSOHVVQHVY EXW UDQJHV DFFR
VI\IPSWRPV FDQ EH PDQLIHVWHG LQ WKH IRUP RI GLVRUJDQL]HG

:DWFKLQJ WDPSOHV RI 7UDXPD :H 2IMABD@VLNVRPLYYHO




[ I | [ I |
>%\ 3BHWHU '"HZLW @

&RPSDVVLRQ )DWLJXH 7KRVH WZR ZRUGV VRPHWLPHV JR WRJH
7KH HPSDWK\ JDJH LV SRLQWLQJ WR HPSW\ &RPSDVVLRQ LV SX
VHWV LQ 1RWKLQJ ZH GR PDWWHUV 1RW RQO\ OHVV HQHUJ\ O
OHVV DEOH WR EH FRPSDVVLRQDWH :KHQ WKDW KDSSHQV ZH Q
HPSW\ FXS JLYHV QR RQH UHIUHVKLQJ :H PXVW WDNH WLPH WR
WKRVH ZH ORYH :H KDQJ RXW ZLWK RWKHUV ZKRpYH EHHQ WKH
VRXO :H ILQG YDULRXV zZD\V VOHHS HDW ZDON LQ QDWXUH U
ILQG RXU FRPSDVVLRQ

&RPSDVVLRQ 6DWLVIDFWLRQ :H FDQ SXW WKRWHWHHZRPRVYRK RJIH

HPSDWK\ WR VSUHDG DURXQG PRUH HQJDJHPHQW PRUH PHDQL
WR RXU ZRUOG D JUHDWHU DELOLW\ WR PDNH D GLIIHUHQFH 7K
VHUYHWKHFLW\ VHUYHWKHFLW\IUDQFH
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KDSS\  DQG\KDUHIVE MKIXV






e —+/£ .. 9BE COR Mo%s £ U bbb



Bhast A T




0 HOWNG- HDOM  GVWAMDI

SKDBQIH  7DOI\R D BGHD GHIKERXURU
\RP HRGH\RXP HW









* 098P VY9 P IW




- S
11REP
THBRL
(%

0 HOWG- HOUM _ GVWARD
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>3URMHFW &DWDORJXH®@

BRFLDO 3URMHFWYV ZLWK (OGHUO\ 3HRSOH

(OGHUO\ SHRSOH RIWHQ FDQ IHHO ORQHO\ DQG ZRXOG ORYH WR K

WKHP DQG OLVWHQ WR WKHLU VWRULHYV

+HUH DUH D IHZ LGHDV \RX PLJKW ZDQW WR FRQVLGHU

e 2XWLQJV JHWWLQJ EDFN RXW LQWR WKH FLW\ WKH\ XVHG WR N
ZKHHOFKDLUV 67& $PVWHUGDP GLG WKLV D QXPEHU RI \HDUV D
WKDW LW KDG EHHQ WZHQW\ \HDUV VLQFH WKH\ KDG VHHQ FHU
JURZQ XS

e *DPHV %LQJR DQG RWKHU ERDUG JDPHYV

e 6LQJDORQJ RI VRQJV IURP WKHLU HUD RU D K\PQ VLQJ

e 9LVLWLQJ DQG KDYLQJ FRQYHUVDWLRQV LQ VHQLRU KRPHV KR
FRPELQHG ZLWK VHUYLQJ FRIIHH WHD WR WKHP RU EULQJLQJ
S5HFRPPHQGDWLRQ IURP 67& ODGULG $VN WKHP ZKDW WKHLU V
WLPH WKH\ IHOO LQ ORYH

e /ILVERQ 67& KDV GHYHORSHG D PRUH KLJK FRPPLWPHQW SURJUD
D ZHHNO\ YLVLW WR DQ HOGHUO\ SHUVRQ LQ WKHLU KRPH KHO
JURFHULHV EXW DOVR MXVW KDYLQJ D FRQYHUVDWLRQ ZLWK W
VHUYLFHV WR LGHQWLI\ SHRSOH LQ WKH WDUJHW QHLJKERXUKR

&RPPXQLW\ 'LQQHUV

7KH IRFXV RI D FRPPXQLW\ GLQQHU LV DV LWV QDPH VXJJHVWV F

KDYH QRWV HDW WRJHWKHU DW WKH VDPH WDEOH RQ DQ HTXDO

SLRQHHUHG DQG SHUIHFWHG WKH DUW RI WKH FRPPXQLW\ GLQQH

D GHVFULSWLRQ Rl KRZ WKH\ GR LW EHORZ .HHS LQ PLQG WKH\ K

+RZHYHU WKLV LGHD FDQ EH VFDOHG GRZQ DQG DGDSWHG WR \R

e —Q /LVERQ HDFK FRPPXQLW\ GLQQHU LV VSRQVRUHG E\ D VSHF
FKXUFK 1*2 7KLV JURXS UDLVHV GRQDWHV WKH PRQH\ WKDW Z

e 7KH VSRQVRULQJ YROXQWHHU JURXS DOVR SURYLGHV WKH PDQ
WKH GLQQHU DV ZDLWHUV ZDLWUHVVHV 7KH\ ZHDU 67& W VKLU
ZLWK WDEOHFORWKY FDQGOHV DQG IORZHUV 6SHFLILF YROXQ
VHUYH

e $SQRWKHU YROXQWHHU JURXS DFWXDOO\ SUHSDUHV WKH PHDO
SHRSOH FDQ XVXDOO\ DVN IRU VHFRQGY VR LW LV JHQHURXV G
ZLWK WKLV JURXS
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